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Definitions

|l nfl uencing 1 sl

informing, persuading and raising awareness
For phar macy!l

Awareness

Challenges

SKkills, expertise & resource

Benefits you bring
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Why does influencing matter?

~ Many voices you need to speak for
pharmacy

~ Risk of missing opportunities
~ Securing new services
~ Funding

~ Putting pharmacy at the heart of
primary care locally
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PERSIST!
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Who do you influence?

- Decision makers

~ Influencers and allies
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Decision makers

- Chief Executive

~ Director of Commissioning

- Finance Director

~ Public Health Director
- PEC Chair

~ Pharmacy/MedMan lead
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Influencers and potential

allies
~ Patient & community groups
~ GPs
- SHA
"~ Media
~ Politicians

and don'"t forget th
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Golden rules of influencing

"~ Be clear about what you want

- Make sure you help them, not just
yourself

~ Be evidence-based and businesslike

- Create allies

~ Harness political and media support
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Avon LPC: Background

~ GP-led proposal to develop an integrated
Repeat Medicines Management Service

"~ Risk to economic viability of community
pharmacies in Avon LPC area
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Avon LPC: Objectives

~ To run a positive campaign, not to attack

- To raise awareness of the quality of
pharmacy services

~ To use that to brief journalists and
stakeholders on concerns

- To improve links with local media and
stakeholders, which could be further

utilised by the LPC if necessary
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Avon: Influencing In action

WW.

R hicen Jaimes Pharmacy -y ~ ' = Minister for Pharmacy Dawn

Primarolo MP & Health
Committee Member Doug
Naysmith MP visit a
pharmacy in Bristol

! Don Foster MP visits a
pharmacy in Bath

John Penrose MP visits
a pharmacy in Worle
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Avon LPC: Coverage

ristol.co.uk EVENINGZPOST 19
Your local
pharmacist
does much
more now

PATIENTS in Worle have told
‘Weston-super-Mare MP John
Penrose how much they value the
pharmacy in their communi

Mr Penrose met patients on  his
visit to the Worle branch of Lloyds
Pharmacy, which is a regional centre
of excellence offering more services
such as medicine-use reviews; blood
glucose, cholesterol and diabetes
testing; emergency contraception
and advice on leading healthier
lifestyles.

Mr Penrose said: “Many
community pharmacies across
Weston and Worle are providing
valuable support to their local
communities.

“They often do more than simply
dxspensmg med.\cmes many of them
offer health screening, help and
support for people with long-term
health conditions, and advice on
how to live a healthier lifestyle too.

“Lots of people don’t know about
these services which may be
available from their local pharmacy.

“It's deﬁnitely worth checking
what support is available.”

The services have been well
received by patients.

Jeffrey Reasons, from Worle,
benefited from a diabetes test
carried out by the pharmacist,
which proved to be positive.

He said: “I'm the kind of person
‘who avoids going to visit the doctor,
but last time I came in, the
pharmacist suggested that I might
be at risk of diabetes.

“T took the test and was surprised
it came out positive. The pharmacist
offered me advice and support and
referred me back to my GP.

“The pharmacist who first took
my diabetes test runs through my
medication with me, to make sure
I'm happy with what I am taking.”

Mr Penrose also met Lynda
Colburn, from Weston, who said: “I
hadtnedtogweupsmkm many
times. The pharmacist and her team
really helped me to give up. I visited
the store weekly to meet with the
pharmacist to discuss my progress.”

Bristol Evening Post
1 July 2008

Weston and Somerset Mercury
26 June 2008

P’s healthy visit

WESTON’S MP popped in to a Worle
shop to learn all about cholesterol,
blood pressure and the help on offer
to stop people smoking.

John Penrose visited Lloyds
Pharmacy at the North Worle
District Centre and chatted to staff
and patients for an hour.

Dawn visit for contractor
Pharmacy minister Dawn
Primarolo MP heard how much
patients value community
pharmacy services when she
visited a pharmacy in
Bishopsworth, Bristol, last week.

Chemist and Druggist
5 July 2008

MP in visit to
pharmacy to
see services

Bath MP Don Foster has found out
about the services offered by today’s
pharmacies.

Mr Foster met regular service
users during a visit to the
Batheaston branch cf AllianceBoots
Pharmacy.

The branch is one of the 35
chemists in Bath taking a greater
role in keeping people healthy and
well informed about their health.

Pharmacies across the country
have begun to offer a range of health
care services in addition to
dispensing prescriptions.

Such additional services include
reviews of medicine use, blood
glucose testing, cholesterol testing,
diabetes testing and emergency
contraception.

They are also able to give advice
on leading healthier lifestyles,
including giving up smoking and
weight reduction.

The industry says these services
free up time for GPs and hospitals to
deal with more serious cases and
help reduce medicine waste.

Beryl Pike, 76, from Batheaston,
told Mr Foster about the assistance
she had received from pharmacist
Jane Cotton in helping to manage
her medicines.

Mrs Pike said: “I am very grateful
to the pharmacist for all her help.

“Jane and I had a one-to-one
conversation about all the different
medicines I am taking, which had
been causing me some confusion.

“We discussed why I take the
different medicines, when I take
them and what impact combining
them could have on my health."

Mr Foster said: “Community
pharmacies across Bath are
providing a valuable service to their
local community.

_“You may even say community
pharmacies are the unsung heroes
of local health care delivery.

“Many patients in the area may
not be aware of the services
available to them.

“But it is definitely worth a visit to
your local pharmacy to check what
is on offer,”

Bath Chronicle

17July 2008
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LPCs and the APPG

~ Targeting senior politicians

- Use their presence to drive media
coverage

~ Send positive message to PCTs locally
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APPG: Pharmacy Visits

Phil Hope MP
Corby
January 2009

Norman Lamb MP
Mundsley, Norfolk
July 2009
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