
Electronic Prescription Service (EPS) Problems
Routes of Escalation

Please could you make every effort to report ALL problems/issues associated with the EPS
and obtain reference numbers from system suppliers. This applies to both GP practices and
Pharmacies.

Pharmacy
 Smart card PIN problem
 System running slowly
 Can’t scan bar code
 Missing information

EPS System Problems
(other than smartcard)

Contact your system
supplier helpdesk or
Head Office IT helpdesk

Local Registration Authority Manager
Contact your PCT for details

All calls relating to smartcard issues should be
logged with Anglia Support Partnership Helpdesk
email: aspitservicedesk@asp.nhs.uk
Tel: 0800 996996 8.30-5pm (Monday to Friday)

Problem with the
EPS (or any other

National IT application)

Smartcard
issues

e.g. locked or
blocked PINs,

expired
certificates

Obtain and record
call reference

number

Forward unresolved EPS
system issues (with full details

including dates and reference
number)

To:

PCT EPS lead John Clayton
john.clayton@cambridgeshirepct.nhs.uk

Audit
progress of
the issue.

~
No resolution


