
Community Pharmacy Contractual Timeline
2009/10

April 2009 March 2010

SMART card and ETP support
And set-up throughout year

Contract Monitoring 
Throughout the year

Contract monitoring paperwork 
and arrange visits

Monitoring feedback and follow up

Practice based
internal audit

Multi
Disciplinary 
Clinical Audit

(High Risk Drugs)
April

Public Health 
Campaign

(Sexual Health)
May

Public Health 
Campaign

(Falls prevention )
June

Public Health
Campaign

(Keep warm 
keep well)

September

Clinical
Governance 

Event
(Audit)

October

Clinical
Governance 

Event
February

Public Health
Campaign
(Smoking
Cessation)

March

Clinical 
Governance 

Event
(PCP)

May/June

Public Health
Campaign
(Alcohol)

November

Public Health 
Campaign
(Weight 

Management)
August

Reduction of 
Medicines Not Needed

Specials
Not Dispensed

Enhanced Services
Smoking Cessation

Emergency Hormonal Contraception
Palliative Care Scheme

MAR Chart 
Minor Ailments 

Chlamydia Screening

Clinical
Governance

Re-Audit
January


